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Play the audio clip and then answer the questions.

	1.	 How does Mr Evans want his egg cooked?

	2.	Look closely at the waitress. What is her body language saying?

	3.	What other instructions did Mr Evans give about his breakfast?

	4.	Read the scenario and then carry out the tasks in pairs.

		  Role-play ordering breakfast.

		�  Tasks

		  A.	�The customer should ask questions about the menu and order different items from the 
breakfast menu using different tones of voice and body language:

			   1.	 as if you are bored

			   2.	as if you are annoyed

			   3.	as if you are very interested in the food

			   4.	as if you are tired.

		�  B.	� The person taking the order should try to identify the tone of voice and body language as well 
as taking the details of the order.

		  C.	Reverse roles.
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Breakfast menu

CEREALS – £3.00 each

Porridge served with: Golden Syrup or Jam

Rice Krispies

Cornflakes

Weetabix

BREADS – £3.00 per serving

Croissants served with:

butter and jam or ham and cheese

Bagels: a choice of plain or onion bagel toasted and served with cream cheese or 
cream cheese and smoked bacon (or veggie bacon)

Two sweet toasted Belgian waffles served with maple syrup or butterscotch syrup

Fresh seasonal fruit and cream

Toast served with butter and jam and marmalade

COOKED BREAKFASTS

Full English breakfast – £12.00 
Two sausages, bacon, egg, beans, tomatoes, mushrooms and two slices of toast with 

a choice of tea or coffee

Vegetarian breakfast – £10.00 
Vegetarian sausage, hash browns, tomato, eggs, mushroom, beans

Mediterranean breakfast – £9.00 
Toasted bread brushed with olive oil, poached egg, vine tomatoes, ham, basil

Fish breakfast – £8.50 
Grilled buttered smoked kippers


