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Listen to the clip. Then answer the questions.

	1. What is the announcement about?

	2. What is the offer on bread rolls?

	3. What will you get if you spend £5 or more on bakery items?

	4.  Write a tannoy announcement for a supermarket and role-play giving and receiving the 
announcement in pairs or small groups.

	 a) For those preparing the announcements. Write announcements about:

• special offers in wine and spirits department
• special offers in fruit and vegetable section
• asking for various members of staff to report to customer service desk, tills, office etc.
• lost children.

	 b)  For those listening to the announcements:

• listen for both the gist and specific detail. Make notes as you listen.
• was the message clear?


