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Watch the clip. Make notes while you are watching.

	1.  Draw the necklace and then write a description of it in your own words. For example, say what 
the different parts are made from, describe the size of the necklace and comment on any 
unusual features.

	2. How much would it cost to buy this necklace?

	3. Do you think it is worth this amount? Give reasons for your answer.

Now work in small groups to discuss and answer these questions. If you don’t all agree – say so.

	4. What words and phrases did the presenter use to persuade people to buy the necklace?

	5. Do you think she was telling the truth or trying to con people? Give reasons for your answer.

	6. Would you have liked any more information about the necklace? If so, what?

	7. What would you say to a friend who was going to buy one of these necklaces?

	8.  How many of you have ever watched any telesales channels? Which channels have you 
watched? What was your opinion on the items being sold? What was your opinion on the way in 
which the presenter tried to sell the items? (Think back to your answer for question 4.)
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	9. Fill in this table describing any items you have bought from a telesales channel.

Item bought                                                             Opinions/cost: For example, was it good 
value for money?


