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Watch the clip. Then answer the questions.

	1. What does the clip say that Click and Collect saves you?

	2. According to one of the customers, roughly how long does it take to do the shop?

	3. List some of the benefits that customers say they get from Click and Collect.

	4. How can you control what you are spending?

	5. Who does your shopping and how do they care for it?

	6. Who puts your bags in the boot?

	7. What will you need to be able to use Click and Collect?

	8. Write a set of instructions for someone to use Click and Collect.


